
Quin	Nguyen
1818	N	Case	St
Orange	CA	92865

Aug	29th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

We	choose	a	competitive	provider	since	they	provide	a	better	service	than	AT&T.

We	are	using	AT&T	U-verse	for	and	the	line	to	our	business	is	only	3Mbps.	They	could	not	provide
more	since	the	distance	is	too	far.	After	a	few	hot	days	recently,	the	AT&T	internet	seems	to	drop
frequently,	they	came	and	asking	us	to	compromise	a	solution	to	downgrade	the	speed	to	1.5Mbps
instead	of	improving	their	line.

Sonic	provides	us	another	Internet	that	combines	2	phones	lines	and	their	speed	can	reach	to
8.8Mbps	without	any	problem.

Yes	of	course	we	will	say	NO	to	price	hikes	that	will	increases	the	cost	of	internet	and	telephone
services.

We	ordered	Time	Warner	and	recently	ordered	Spectrum,	but	they	both	turned	us	down	that	they	do
not	have	the	service	at	our	location.	So	they	line	from	SONIC	is	a	highest	speed	and	pretty
consistent	line	that	we	can	have	for	our	works.	

Please	do	your	best	to	save	competitors	like	them!

Quin	Nguyen


